Name the solution:

What problem does the solution(s) solve?

What is the problem? Why is it a problem? To whom is it a problem?
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How could the problem be solved?
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What is the solution? Why does it solve the problem? Who is involved?
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What are the 5 most imporant steps to implement the solution? Describe as precise as possible what is

necessary for the problem to be solved (including what needs to be clarified).




